
e l e c t r o n i c
DOCUMENT
management

Case management solutions create a seamless, 
automated environment that not only eliminates 
time-consuming tasks but can also save you money. 

One of the most important factors to look at is 
features and functionality. Specifi c features are 
going to effect your every day productivity and by 
selecting a case management solution that utilizes 
the latest in electronic document management 
solutions your agency will also being saving 
money.

Did you know that the average document is 
photocopied 19 times, that the average worker has 
34 hours of paper backlog, or that half of an offi ce 
workers time is spent handling paper or data-entry?

Maintaining your physical fi les is hard to quantify 
but when you do you’ll fi nd that you’re wasting 
thousands of dollars a year.

technology that saves you time & money



What do you spend?
Filing Supplies:

Paper
    • 50 copies/day = 13,000 pages/year = 26 reams @
      $9.50/ream = $247

Filing Cabinets
    • 4-drawer legal size = $210.00/each

Filing Supplies
   • 25 hanging fi le folders/box = $19.00/each 

Storage Space
   • 12’x20’ = $60/month = $720/year

(costs based on local Utah prices)

Document Management Costs:

• Filing a document costs 25-30 cents per sheet

• 3-5% of an organization’s documents are lost or misfi led

• The cost to recreate a misfi led document is $120-$250

• 7.4% of a staff member’s time is spent looking for lost or  
   misfi led documents

*sources from AIM, ComputerWorld, Forrester

Data Integration exchanges are a simple way to reduce 
these costs but how much will an integration cost you 
versus having a case mangament solution that includes the 
same features?
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Third party software: $36,000-$50,000

Data Integration with current case management: 
$20,000

Selecting JustWare | Solution Suite with 
integrated EDMS features: $0

Average Costs of a Third
Party Solution

• Centrally located fi les
• Electronic document fi ling cabinet
• Document automation
• Disaster recovery
• Document scanning
• Document routing
• Ad-hoc reporting tools
• Robust security

Case management features can make or break your 
agency’s daily productivity. By utilizing a system 
that includes EDMS solutions, you eliminate the 
need to employ third-party vendors and their 
additional software. 

JustWare’s EDMS Features
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JustWare is a complete case management and workfl ow 
solution for the justice community. JustWare enables 
users to manage their workfl ow, case management, 
electronic document solutions, document automation, 
calendar and reporting needs.

JustWare’s all-inclusive case management solution
combines a feature-rich application with the latest in 
Microsoft .NET technology. JustWare utilizes the latest 
in electronic document management solutions saving 
the judicial community time and money.

JustWare also tracks all essential name and case 
information for every individual involved in a case,
including victims, offi cers, and attorneys.

JustWare delivers the advantages of a custom 
developed program with all the benefi ts of an off-the-
shelf product. Your team can control the look, feel, 
code tables, documents, reports, numbering 
conventions, and data sharing requirements.

About JustWare

About New DawnTechnologies
New Dawn Technologies serves over 200 criminal justice 
agencies with our software and support solutions and 
maintains a 100-percent commitment to our 
customers. New Dawn Technologies delivers quality 
products of agency-defi ned case management; 
electronic document management; document 
automation; report generation; mobile, Internet 
access; and data sharing needs to local, state, and 
county justice communities.


